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Summary of Key Findings
Section 3. Local Area Committees

· Almost two years after the initial public meetings, awareness of the LACs is fairly modest, with almost a third (32%) of Panel members aware of their introduction
· The Council’s newsletter is the primary source of information on the LACs (11% of all Panel members), with community or voluntary groups (7%), local newspapers (6%) and Council leaflets (5%) important secondary sources of information

· Awareness of LAC funded activity in the local community is low (13%), and only a quarter of this group (26%, or 3% of all Panel members) have noticed any positive effect on their local community from LAC funded activity.

· Policing which emerged significantly above all others as the issue of greatest importance to local communities (44%). The provision of facilities for young people was regarded as the top priority by 13%, followed by town centre improvements and litter (8%)

Section 4. Health

· Overall, a very high proportion of Panel members agree a range of forms of behaviour are important for their health, particularly taking regular exercise/activity (99%), eating a healthy balance of different foods (98%), eating plenty of fruit and vegetables (96%) and limiting the amount of fat eaten and controlling weight (both 95%)
· More than half of all Panel members (55%) stated that they have never smoked while a further 27% have given up smoking. Fewer than one in five currently smoke (18%), most of whom smoke every day (14%)

· Just over one third of Panel members (37%) said they exercised in accordance with guidelines of 30 minutes at least five days a week

· Between half and a third of Panel members focused on the following barriers to them being more physically active; lack of time due to other commitments (59%), lack of suitable local facilities (52%), the weather (47%) and a lack of money (42%)

· Just under one in five Panel members (19%) said they feel isolated from friends and family, a view found consistently across the LAC areas but rising significantly to 32% among Panel members living in the ROA areas
· Three factors dominate a list of reasons which prevent Panel members from eating more healthily; a lack of willpower (63%), healthy foods are too expensive (53%) and poor choice of healthy foods in canteens and restaurants (46%)

· Of those who drink alcohol, the most common location is at home with friends and family (46%), with pubs (18%), restaurants (11%), at home alone (11%) and clubs (10%) making up the other main venues. Of those who drink most often (6-7 days per week), drinking with friends and family is still the most common (53%) but the proportion drinking at home alone doubles to 22%

· Two thirds of Panel members (67%) say they brush their teeth twice a day. Fewer than one in five Panel members (17%) last went to the dentist over 15 months ago, but there is a lesser tendency for this group to brush their teeth regularly; for example only 37% brush twice a day compared to 76% of those who visited a dentist in the last six months
· Just over a third of Panel members (35%) feel the facilities in their community help them to live a healthy life while 41% disagree (rising to 53% among ROA respondents). Conversely, the majority of respondents (59%) are aware how to improve the opportunity to exercise, quit smoking and eat healthily, a view found consistently across the LAC areas and the ROA areas. 

· Perceptions of the local area, and the sense of community cohesion, are mixed. For example, between half and two thirds of respondents agreed that the friendships and associations they have with other people in their local area mean a lot (61%) and 62% felt they belong to the local area. On the other hand, only 33% agreed that they feel valued as a member of their community (with 22% disagreeing with this) and only 36% agreed that if they had a problem, there is always someone to help them (with 25% disagreeing)

· The most significant changes made by Panel members relate to improving diet, with 52% saying they have been eating more fruit and vegetables and 50% eating less fat

· Conversely, there has been little change in smoking habits, with only 3% of smokers quitting and 22% cutting down on smoking, although a significant proportion of smokers say they are thinking of or intend to quit (74%) or cut down (64%)

Section 5. School Catering

· Just over one in five Panel members (21%) have children of school age and the majority of these (69%) said their children use the school catering service at least on an occasional basis

· Of those whose children do not use the catering service, the majority (66%) take a packed lunch while another 24% buy from local shops 

· Attitudes to the school catering service are generally positive. Between half and two thirds of Panel members with school age children say each of five aspects of the service are good, with the customer service rated highest (68%)

· Interest among parents of school age children to attend meal taster sessions and receive more information on the school meals service is fairly high (48% and 46% respectively), with information on menu selections and prices at the fore (39%)

· Only 20% said they were aware of the extension to the entitlement of free school meals that came into effect for the 2009/10 school year, falling to only 11% of those in Paisley North

Section 6. Domestic Noise Nuisance

· More than a quarter of Panel members (28%) have been affected by domestic noise in the last year, although this rises even further to 40% among respondents in Renfrew and Gallowhill and to 48% of respondents from the ROA areas

· Less than a third of those affected by domestic noise (31%) reported the problem, although this varied significantly by LAC area. For example, half of all those affected in Paisley North reported the problem compared to only 18% of those in Houston etc. In most cases (60%), the problem was reported to the Police, although approximately a third also reported to the Council Noise Enforcement Service (33%) and to the Housing Office (31%)
· A high proportion of Panel members (72%) affected by noise are aware of the Council’s Noise Enforcement Service. There is also a direct correlation between reporting levels and awareness of the service; for example, awareness of the service falls to 49% among those who were affected by noise but did not report the problem
· Just over a quarter of those aware of the Noise Enforcement Service have used it. While this represents a very small sub sample and the results need to be treated with caution, the attitudes of this group to the service are fairly positive. For example, 97% said they rated the service as ‘very good’ or ‘good’ for the polite and friendly manner of the staff and 89% rated staff knowledge as good. However, perceptions of the outcome of the complaint and overall satisfaction with the service were more mixed. For example, 33% rating the overall outcome of the complaint as good while 28% said it was poor. In terms of overall satisfaction with the service, 37% rated this as good but 40% felt it was poor

1. Introduction

This document presents the key findings to emerge from the Summer/Autumn 2009 survey of members of the Renfrewshire Public Services Panel (PSP).

The Council agreed that the survey should include questions on Panel members’ attitudes to Renfrewshire’s Local Area Committees, health and exercise, school meals and domestic noise nuisance (the questionnaire is attached as Appendix 1). 
In our report:

· Section 2 presents details of the Panel and their response to the Summer/Autumn 2009 survey

· Section 3 provides an analysis of Panel members’ views on Local Area Committees

· Section 4 examines Panel members’ attitudes to health
· Section 5 looks at school catering
· Section 6 assesses Panel members’ experiences of domestic noise nuisance
· Section 7 provides our concluding comments

2. The Renfrewshire Public Services Panel
Renfrewshire Council’s Consultation Strategy recognises that many of the Council’s services have well established processes for consulting with local people and an important part of the strategy for effective community consultation has been to develop a Panel representative of the adult population of Renfrewshire (the PSP).
The Council has been using the PSP for several years, with a proportion renewed each year. In November 2008, Hexagon Research and Consulting was appointed to take over the management of the Panel and in May 2009 it was agreed to carry out a major refresh of the PSP (see Appendix 2).

The questionnaire for the Summer/Autumn 2009 Survey was issued to the refreshed Panel of 2,162 members in mid October 2009 and by the end of December responses had been received from 1,039 Panel members (48%). The table below illustrates the high level of accuracy that can be attributed to the results at a Renfrewshire level (± 3.0%), with errors for the individual LACs and ROA areas rising to approximately ± 7%.  
   Summer/Autumn 2009 Survey Response

	
	Sample achieved
	Sampling error

	Renfrewshire
	1,039
	± 3.0%

	Paisley North

	223
	± 6.6%

	Paisley South
	234
	± 6.4%

	Johnstone and Villages
	155
	± 7.9%

	Renfrew and Gallowhill
	164
	± 7.6%

	Houston, etc
	263
	± 6.0%

	ROAs
	210
	± 6.8%


Key variations between the LACs will be highlighted in the report as well as between those living in ROA areas and those outwith the ROAs.

3. Local Area Committees
As part of Renfrewshire Council’s commitment to involving local people in shaping the services that affect them, five Local Area Committees (LACs) have been set up following public meetings in each area in January 2008. 

The LACs are made up of local councillors, partners such as the Police and Fire Service, and community representatives. They act as a focus for community consultation in Renfrewshire.  They also help to enhance transparency and accountability in relation to the provision of Council services at a local level; to improve communication between the Council, its partners and the community; and to fund local projects and allocate a wide range of grants across their local communities.
Almost two years after the initial public meetings, awareness of the LACs is fairly modest, with almost a third (32%) of Panel members aware of their introduction. This rises to 39% among Panel members living in the Paisley North area but falls to approximately a quarter of those in Houston, etc (25%), Johnstone and villages (26%) and in the ROA areas (26%). 

Are you aware of the introduction of Local Area Committees in Renfrewshire?
	
	Paisley North
	Paisley South
	Johnstone and Villages
	Renfrew and Gallowhill
	Houston etc.
	Renfrewshire

	Yes


	39%
	34%
	26%
	33%
	25%
	32%

	No


	61%
	66%
	74%
	67%
	75%
	68%


Respondents were given the opportunity to comment on any issues that were raised in the survey. Relatively few commented on the Local Area Committees, although one was concerned that enough was not being done to inform the public about them: 

‘I’m surprised to hear about the LACs. Where should people get this information?  Communication between the Council and ordinary people has to improve.’

The Council’s newsletter is the primary source of information on the LACs (11% of all Panel members), with community or voluntary groups (7%), local newspapers (6%) and Council leaflets (5%) important secondary sources of information. This pattern applies to the ROA areas and across the LACs apart from Renfrew and Gallowhill where the role of community or voluntary groups is more important (13%). 

How did you hear about the LACs?
	
	Paisley North
	Paisley South
	Johnstone and Villages
	Renfrew and Gallowhill
	Houston etc.
	Renfrewshire

	Local newspaper


	8%
	6%
	8%
	4%
	5%
	6%

	From a community or voluntary group


	9%
	5%
	7%
	13%
	5%
	7%

	Council newsletter


	14%
	13%
	9%
	6%
	13%
	11%

	Council website


	3%
	2%
	1%
	3%
	2%
	1%

	Council leaflet


	7%
	4%
	7%
	4%
	5%
	5%

	Other


	3%
	10%
	4%
	4%
	8%
	7%


One in five (20%) Panel members are also members of a community or voluntary organisation (rising to 28%) of those in Johnstone and the villages) and were advised their group may be able to seek funding from a LAC. Approximately half of these groups are sports and leisure (5%) or social groups (4%), while 12% were described as ‘other’ and include groups such as community councils, local environmental groups, licensing forums, children’s panels and groups working on local regeneration initiatives.

Are you a member of a community or voluntary organisation?
	
	Paisley North
	Paisley South
	Johnstone and Villages
	Renfrew and Gallowhill
	Houston etc.
	Renfrewshire

	Yes


	16%
	15%
	28%
	22%
	21%
	20%

	No


	84%
	85%
	72%
	78%
	79%
	80%


What type of group you are a member of?
	
	Paisley North
	Paisley South
	Johnstone and Villages
	Renfrew and Gallowhill
	Houston etc.
	Renfrewshire

	Sports and Leisure


	3%
	8%
	3%
	2%
	8%
	5%

	Social


	4%
	2%
	13%
	2%
	5%
	4%

	Other


	12%
	7%
	17%
	19%
	9%
	12%


Awareness of LAC funded activity in the local community is low (13%), and only a quarter of this group (26%, or 3% of all Panel members) have noticed any positive effect on their local community from LAC funded activity.
Aware of any Local Area Committee funded activity in your community?
	
	Paisley North
	Paisley South
	Johnstone and Villages
	Renfrew and Gallowhill
	Houston etc.
	Renfrewshire

	Yes


	12%
	8%
	16%
	18%
	12%
	13%

	No


	88%
	92%
	84%
	82%
	88%
	87%


Noticed any positive effect on your community from LAC funded activity?
	
	Paisley North
	Paisley South
	Johnstone and Villages
	Renfrew and Gallowhill
	Houston etc.
	Renfrewshire

	Yes


	23%
	19%
	33%
	28%
	28%
	26%

	No


	77%
	81%
	67%
	72%
	72%
	74%


Base: Panel members aware of LAC funded activity in their community

LACs provide an important focus for community consultation and will be developing plans to identify and prioritise local concerns. As part of this process, Panel members were asked to indicate which of a series of ten issues were of greatest importance to their community. The one issue which emerged significantly above all others is policing, which 44% of Panel members rated as the most important community priority, a view consistently held across all of the LACs (ranging from 36% in Johnstone and villages to 49% in Paisley South) as well as in the ROAs (47%). The provision of facilities for young people was regarded as the top priority by 13% (peaking at 20% in Huston, etc), followed by town centre improvements (10%, but rising to 16% in Johnstone and villages) and litter (8%, rising to 15% in Houston, etc).
Most important issues to your community

	
	Paisley North
	Paisley South
	Johnstone and Villages
	Renfrew and Gallowhill
	Houston etc.
	Renfrewshire

	Policing


	42%
	49%
	36%
	46%
	43%
	44%

	Provision of facilities for young people


	9%
	8%
	13%
	13%
	20%
	13%

	Town centre improvements


	8%
	12%
	16%
	9%
	5%
	10%

	Anti social behaviour


	1%
	1%
	3%
	1%
	1%
	1%

	Litter


	5%
	3%
	10%
	10%
	15%
	8%

	Condition of roads and footpaths


	1%
	Under 1%
	1%
	8%
	2%
	2%

	Availability of public 

transport


	3%
	2%
	1%
	1%
	1%
	2%



	Play parks and open spaces 


	5%
	1%
	1%
	1%
	Under 1%
	2%

	Health promotion


	3%
	2%


	7%
	2%
	3%
	3%

	Community facilities


	1%
	Under 1%
	Under 1%
	Under 1%
	Under 1%
	Under 1%


In the open ended responses to the survey, several Panel members mentioned the importance of policing:

‘Policing in each community should be a priority.’

‘Police do not respond to complaints of noisy youth anti social behaviour.’

‘I think there should be more Police on the beat and not driving around in cars.’

‘Improved policing has helped to keep youths in check but more enforcement is required.’

‘I have noticed more Police on the beat which I think is great.’

‘I would like to see more Police officers patrolling on foot during the hours of darkness.’
4. Health

Panel members were informed that Renfrewshire Council works with a number of other organisations for the benefit of the community. Health is regarded as an important area for all communities and Panel members’ views were therefore sought on certain aspects of their health and the types of issues that may affect it, including the importance of health related behaviour.  

4.1 Importance of health behaviour

Panel members were initially asked to indicate the importance of a range of twelve aspects of health behaviour. The table overleaf illustrates the proportion who regard each as either ‘very important’ or ‘fairly important’. Overall, a very high proportion of Panel members agree all forms of behaviour are important, particularly:

· Taking regular exercise/activity (99%)
· Easting a healthy balance of different foods (98%)

· Eating plenty of fruit and vegetables (96%)

· Limiting the amount of fat eaten and controlling weight (both 95%)

Only two forms of behaviour fall below 90%:

· Having regular checks on blood pressure (84%)
· Having regular checks on cholesterol levels (83%)

These trends are found consistently by LAC area and in the ROA areas.

Importance of the following forms of health behaviour

	
	Paisley North
	Paisley South
	Johnstone and Villages
	Renfrew and Gallowhill
	Houston etc.
	Renfrewshire

	Taking regular exercise/activity


	99%
	97%
	99%
	99%
	99%
	99%

	Limit the amount of salt eaten


	88%
	94%
	79%
	90%
	96%
	90%

	Eating a healthy balance of different foods


	96%
	98%
	99%
	99%
	98%
	98%

	Control weight


	95%
	97%
	93%
	93%
	94%
	95%

	Give up/cut down on smoking


	95%
	92%
	90%
	96%
	95%
	94%

	Avoid other people’s smoking


	86%
	97%
	85%
	91%
	94%
	92%

	Reduce your levels of stress/pressure


	92%
	97%
	85%
	91%
	94%
	93%

	Eat plenty of fruit and vegetables


	96%
	97%
	95%
	94%
	97%
	96%

	Limit the amount of fat eaten


	94%
	97%
	91%
	94%
	96%
	95%

	Have regular checks on blood pressure


	85%
	86%
	82%
	83%
	83%
	84%

	Have regular checks on cholesterol levels


	83%
	83%
	82%
	87%
	83%
	83%


Base: respondents stating ‘very important’ or ‘fairly important’
4.2 Smoking
More than half of all Panel members (55%) stated that they have never smoked while a further 27% have given up smoking. Fewer than one in five currently smoke (18%), most of whom smoke every day (14%). The highest rate of smoking was found in Renfrew and Gallowhill (27%) and in the ROA areas (23%).
Smoking

	
	Paisley North
	Paisley South
	Johnstone and Villages
	Renfrew and Gallowhill
	Houston etc.
	Renfrewshire

	Never smoked tobacco


	50%
	60%
	54%
	50%
	57%
	55%

	I smoke tobacco some days


	5%
	5%
	3%
	1%
	4%
	4%

	I have given up smoking tobacco


	29%
	27%
	35%
	23%
	25%
	27%

	I smoke tobacco every day


	16%
	8%
	8%
	26%
	14%
	14%


4.3 Physical Activity

The guidelines for moderate physical exercise are to take at least thirty minutes per day at least five times per week. As illustrated below, just over one third of Panel members (37%) said they exercised in accordance with these guidelines. Variations by LAC area are minimal, rising to 43% in Paisley North and falling to 32% in Johnstone and the villages. The rate in the ROA areas was the same as the Renfrewshire average (37%).
In an average week, how many days do you accumulate a minimum of 30 minutes per day of physical activity?
	
	Paisley North
	Paisley South
	Johnstone and Villages
	Renfrew and Gallowhill
	Houston etc.
	Renfrewshire

	1 day


	6%
	7%
	11%
	9%
	10%
	8%

	2 days


	11%
	16%
	17%
	18%
	17%
	16%

	3 days


	18%
	21%
	22%
	11%
	24%
	19%

	4 days


	11%
	12%
	10%
	14%
	10%
	11%

	5 days


	11%
	15%
	10%
	7%
	14%
	12%

	6 days


	1%
	3%
	2%
	2%
	3%
	2%

	7 days


	31%
	18%
	20%
	28%
	16%
	23%

	No days


	11%
	8%
	8%
	11%
	7%
	9%


To help raise levels of physical exercise, Panel members were asked to state how important a series of potential barriers were to them being more physically active. Between half and a third of Panel members focused on the following key issues:

· Lack of time due to other commitments (59%)

· Lack of suitable local facilities (52%)

· The weather (47%)
· Lack of money (42%)

· Ill health, injury or disability (37%)

· Traffic, road safety or the environment (35%)

· Prefer to do other things (33%)

A lack of suitable facilities emerged as a more significant barrier among Panel members in Renfrew and Gallowhill (62%) and Paisley South (59%) and to a slightly lesser extent in the ROA areas (55%).

In the section allowing Panel members to make open ended comments, several referred to the need to provide more cheap or free activity centres and clubs to encourage more people to exercise as well as improving opening times and providing crèche facilities:
‘The Council should ensure there are more activity centres.’

‘I would take more exercise if there was a local centre that was either free or inexpensive to use.’

‘More should be done to set up exercise classes and classes to make people more aware of healthy lifestyles and eating.’

‘Crèche facilities at local gyms, etc would encourage more young mothers to access classes.’

‘I gave up swimming at Elderslie pool because they kept curtailing the times for adults to swim.’

Importance of factors preventing you from being more physically active
	
	Paisley North
	Paisley South
	Johnstone and Villages
	Renfrew and Gallowhill
	Houston etc.
	Renfrewshire

	I don’t have the skills or confidence to do it
	24%
	33%
	33%
	37%
	21%
	29%

	The weather puts me off


	43%
	48%
	56%
	49%
	42%
	47%

	Traffic, road safety or the environment puts me off


	32%
	43%
	40%
	42%
	43%
	35%

	I have no one to go with


	33%
	39%
	35%
	28%
	27%


	32%

	Lack of transport


	20%
	24%
	24%
	27%
	12%
	21%

	Lack of money


	46%
	40%
	41%
	48%
	37%
	42%

	I am too old


	19%
	25%
	15%
	18%
	13%
	18%

	Lack of suitable local facilities


	38%
	59%
	51%
	62%
	49%
	52%

	I do not enjoy exercise


	25%
	32%
	33%
	30%
	27%
	29%

	I feel too fat/overweight


	24%
	33%
	26%
	33%
	27%
	29%

	Ill health, injury, disability


	37%
	36%
	35%
	47%
	33%
	37%

	Prefer to do other things


	25%
	36%
	41%
	32%
	34%
	33%

	Lack of time due to other commitments


	52%
	61%
	69%
	55%
	58%
	59%


Base: respondents stating ‘very important’ or ‘fairly important’
Just under one in five Panel members (19%) said they feel isolated from friends and family, a view found consistently across the LAC areas but rising significantly to 32% among Panel members living in the ROA areas. It is also much higher among disabled Panel members (35%) and among Council tenants (43%).
Ever feel isolated from friends and family?

	
	Paisley North
	Paisley South
	Johnstone and Villages
	Renfrew and Gallowhill
	Houston etc.
	Renfrewshire

	Yes


	18%
	19%
	20%
	22%
	15%
	19%

	No


	82%
	81%
	80%
	78%
	85%
	81%


Most Panel members (67%) use a car, motorcycle or moped as their main form of transport, rising to 81% of those living in Houston, etc. While just under a quarter (23%) rely on public transport. Walking was quoted by 8% of Panel members and cycling by 1%. Although these are small sub samples, a significantly high proportion of these groups meet guidelines on physical exercise; 58% of walkers and 90% of cyclists compared to 37% of all panel members.
Main form of transport

	
	Paisley North
	Paisley South
	Johnstone and Villages
	Renfrew and Gallowhill
	Houston etc.
	Renfrewshire

	Car/motorcycle/moped


	57%
	64%
	68%
	63%
	81%
	67%

	Public transport (buses and trains)
	29%
	23%
	22%
	29%
	13%
	23%

	Cycling


	1%
	2%
	3%
	0%
	0%
	1%

	Walking


	12%
	9%
	7%
	8%
	6%
	8%

	Other


	1%
	2%
	0%
	0%
	0%
	1%


4.4 Diet

Three factors dominate a list of reasons which prevent Panel members from eating more healthily:

· A lack of willpower (63%)

· Healthy foods are too expensive (53%)

· Poor choice of healthy foods in canteens and restaurants (46%)

In addition, approximately a third of Panel members referred to factors that could largely be resolved through better advice and the choices that were available to them:

· Not knowing what changes to make (39%)

· Poor choice of healthy foods where they shop (38%)

· Not knowing how to cook more healthy foods (37%)

· Lack of advice from a nutritionist or doctor (35%)

· Healthy foods take too long to prepare (32%)

· Healthy foods are boring (32%)
Importance of factors in preventing you from eating more healthily
	
	Paisley North
	Paisley South
	Johnstone and Villages
	Renfrew and Gallowhill
	Houston etc.
	Renfrewshire

	Lack of will power


	58%
	64%
	59%
	63%
	68%
	63%

	Healthy foods are too boring


	30%
	29%
	23%
	44%
	34%
	32%

	Healthy foods take too long to prepare
	20%
	29%
	34%
	43%
	34%
	32%

	Healthy foods are too expensive


	52%
	52%
	35%
	72%
	54%
	53%

	Lack of advice from a qualified person such as a nutritionist or doctor
	38%
	39%
	45%
	37%
	27%
	35%

	Poor choice of healthy foods in places where you shop
	38%
	40%
	27%
	56%
	32%
	38%

	Poor choice of healthy foods in canteens and restaurants
	43%
	44%
	40%
	55%
	46%
	46%

	Not knowing how to cook more healthy foods
	31%
	42%
	33%
	44%
	37%
	37%

	Not knowing what changes to make
	32%
	44%
	36%
	46%
	38%
	39%

	Friends discouraging or unsupportive
	19%
	26%
	20%
	16%
	9%
	18%

	Family discouraging or unsupportive
	20%
	27%
	18%
	15%
	14%
	19%

	People at work discouraging or unsupportive
	12%
	23%
	13%
	16%
	9%
	15%


Base: respondents who stated ‘very important’ or ‘fairly important’
A higher proportion of respondents in Renfrew and Gallowhill raised concerns about the poor choices available to them as well as finding healthy foods boring, expensive and taking too long to make.  In the ROA areas, a higher of respondents felt all of the factors in the table above prevented them from eating more healthily, but particularly:

· Healthy foods are too boring (48%, 16% higher than Panel members as a whole)
· Poor choice of healthy foods where they shop (54%, 16% higher than Panel members as a whole)
· Healthy foods are too expensive (67%, 14% higher than Panel members as a whole)

Several Panel members made comments about the need for better information on healthier food choices but also that low income was seen as a barrier for many to have a healthier diet:

‘More information on healthy eating should be available.’

‘The limited income of pensioners influences food choices. The pre packed fruit and vegetables are often on special offer but it’s too much for one person to get through before most of it goes off.’
‘People on low incomes can struggle to get cheap fruit and vegetables.’

‘Try to get local businesses to introduce healthier food in the workplace. It happened at mine and there has been a big improvement.’

4.5 Alcohol

Almost one in five Panel members (18%) never drink alcohol. The same proportion drinks alcohol at least three times a week, rising to 24% of those living in Houston etc while it is at its lowest in Renfrew and Gallowhill (11%) and in the ROA areas (10%).
How often do you drink alcohol?
	
	Paisley North
	Paisley South
	Johnstone and Villages
	Renfrew and Gallowhill
	Houston etc.
	Renfrewshire

	Never


	18%
	17%
	24%
	20%
	12%
	18%

	Less than once a month


	15%
	11%
	15%
	26%
	15%
	16%

	More than once a month but not
	20%
	19%
	25%
	10%
	27%
	20%

	1-2 days a week


	29%
	36%
	16%
	33%
	22%
	28%

	3 - 5 days a week


	13%
	14%
	13%
	7%
	20%
	14%

	6 - 7 days  a week


	5%
	3%
	7%
	4%
	4%
	4%


Of those who drink alcohol, the most common location is at home with friends and family (46%), with pubs (18%), restaurants (11%), at home alone (11%) and clubs (10%) making up the other main venues. Of those who drink most often (6-7 days per week), drinking with friends and family is still the most common (53%) but the proportion drinking at home alone doubles to 22%).
Where do you drink?

	
	Paisley North
	Paisley South
	Johnstone and Villages
	Renfrew and Gallowhill
	Houston etc.
	Renfrewshire

	Outside e.g. street/park


	2%
	3%
	1%
	9%
	0%
	3%

	At home alone


	17%
	9%
	14%
	11%
	7%
	11%

	At home with friends and family
	50%
	44%
	41%
	40%
	51%
	46%

	Pubs


	16%
	23%
	18%
	18%
	13%
	18%

	Clubs


	6%
	8%
	11%
	15%
	11%
	10%

	Restaurants


	7%
	12%
	15%
	6%
	17%
	11%

	Other e.g. cinema, theatre, bingo
	2%
	1%
	0%
	1%
	1%
	1%


Base: respondents who drink alcohol

4.6 Oral Health
Almost three quarters of Panel members (74%) are registered with an NHS dentist while a further 14% are registered privately, leaving 12% who are not registered (doubling to 24% among those living in Renfrew and Gallowhill and to 20% among ROA area respondents).
Are you registered with a dentist?

	
	Paisley North
	Paisley South
	Johnstone and Villages
	Renfrew and Gallowhill
	Houston etc.
	Renfrewshire

	Yes – NHS


	75%
	76%
	73%
	71%
	76%
	74%

	Yes – Private


	11%
	16%
	17%
	5%
	18%
	14%

	No


	14%
	8%
	10%
	24%
	6%
	12%


Two thirds of Panel members (67%) say they brush their teeth twice a day, although this falls to 55% among respondents in Renfrew and Gallowhill, 53% in Paisley North and 57% in the ROA areas where there is a greater tendency to brush ‘about once a day’. Fewer than one in five Panel members (17%) last went to the dentist over 15 months ago, but this rises significantly to 31% of respondents in Renfrew and Gallowhill and 32% of those living in the ROA areas. There is also a lesser tendency for those not going to the dentist to brush their teeth regularly; for example only 37% brush twice a day compared to 76% of those who visited a dentist in the last six months.
How often do you brush your teeth?
	
	Paisley North
	Paisley South
	Johnstone and Villages
	Renfrew and Gallowhill
	Houston etc.
	Renfrewshire

	Twice or more a day
	53%
	71%
	74%
	55%
	80%
	67%

	About once a day
	43%
	25%
	25%
	34%
	19%
	29%

	Less than once a day
	2%
	3%
	1%
	10%
	1%
	3%

	Seldom or never
	2%
	1%
	0%
	1%
	0%
	1%


When was the last time you went to the dentist?
	
	Paisley North
	Paisley South
	Johnstone and Villages
	Renfrew and Gallowhill
	Houston etc.
	Renfrewshire

	Within the last six months
	65%
	68%
	70%
	49%
	77%
	67%

	Within the last 6-15 months


	14%
	18%
	14%
	20%
	15%
	16%

	Over 15 months ago
	21%
	14%
	16%
	31%
	8%
	17%


4.7 The Local Area

Just over a third of Panel members (35%) feel the facilities in their community help them to live a healthy life while 41% disagree (rising to 53% among ROA respondents). Conversely, the majority of respondents (59%) are aware how to improve the opportunity to exercise, quit smoking and eat healthily, a view found consistently across the LAC areas and the ROA areas. 

Do you think the facilities in your community support you to live a healthier life?

	
	Paisley North
	Paisley South
	Johnstone and Villages
	Renfrew and Gallowhill
	Houston etc.
	Renfrewshire

	Yes


	41%
	25%
	35%
	36%
	38%
	35%

	No


	34%
	47%
	49%
	46%
	33%
	41%

	Don’t know


	25%
	28%
	16%
	18%
	29%
	24%


Do you know how to improve and increase the opportunities for exercise, quitting smoking and healthy eating in your community?

	
	Paisley North
	Paisley South
	Johnstone and Villages
	Renfrew and Gallowhill
	Houston etc.
	Renfrewshire

	Yes


	59%
	62%
	51%
	57%
	63%
	59%

	No


	24%
	20%
	39%
	30%
	18%
	25%

	Don’t know


	17%
	18%
	10%
	13%
	19%
	16%


Perceptions of the local area, and the sense of community cohesion, are mixed. For example, between half and two thirds of respondents agreed that:

· The friendships and associations I have with other people in my local area mean a lot to me (61%)

· I feel I belong to this local area (62%)

· This is a neighbourhood where neighbours look out for each other (59%)

· By working together, people in my neighbourhood can influence decisions that affect my neighbourhood (57%)

· Generally speaking, you can trust people in my local area (55%)

On the other hand, only 33% agreed that they feel valued as a member of their community (with 22% disagreeing with this) and only 36% agreed that if they had a problem, there is always someone to help them (with 25% disagreeing).
How much do you agree with the following statements about living in your local area?

	
	Paisley North


	Paisley South
	Johnstone and Villages
	Renfrew and Gallowhill
	Houston etc.
	Renfrewshire

	This is a neighbourhood where neighbours look out for each other
	61%
	55%
	63%
	48%
	67%
	59%

	I feel I belong to this local area


	62%
	59%
	70%
	54%
	67%
	62%

	The friendships and associations I have with other people in my local area mean a lot to me


	55%


	57%


	63%
	59%
	68%
	61%

	I feel valued as a member of my community


	31%
	30%
	31%
	37%
	37%
	33%

	Generally speaking, you can trust people in my local area


	53%
	55%
	60%
	44%
	65%
	55%

	By working together, people in my neighbourhood can influence decisions that affect my neighbourhood
	62%
	52%
	54%
	53%
	61%
	57%

	If I have a problem there is always someone to help me


	51%
	43%
	50%
	39%
	46%
	36%


N.B respondents stating ‘strongly agree or ‘agree’

The most significant geographical variations were found in the ROA areas where fewer respondents agreed with each of the statements in the table below, with the most  negative views expressed in relation to:

· Generally speaking, you can trust people in my local area (32% agreed, compared to 61% of those living outwith the ROA areas)
· This is a neighbourhood where neighbours look out for each other (38%, compared to 64% of those living outwith the ROA areas)
· I feel I belong to this local area (38%, compared to 67% of those living outwith the ROA areas )

More than half of respondents (57%) said they definitely feel in control of decisions that affect their life, such as planning their budget, moving house or changing jobs, while a further 38% said they felt in control ‘to some extent’. Only 5% said they did not feel in control, although this rises to 13% among ROA area respondents. 

Do you feel in control of decisions that affect your life, such as planning your budget, moving house or changing jobs?
	
	Paisley North
	Paisley South
	Johnstone and Villages
	Renfrew and Gallowhill
	Houston etc.
	Renfrewshire

	Definitely


	54%
	61%
	58%
	51%
	58%
	57%

	To some extent


	41%
	31%
	37%
	42%
	40%
	38%

	No


	5%
	8%
	5%
	7%
	2%
	5%


4.8 Changing Behaviour

Respondents were asked about changes in their health behaviour, including smoking diet, reducing stress and exercising more. The most significant changes made relate to improving diet, with 52% saying they have been eating more fruit and vegetables and 50% eating less fat. In the last six months or over a longer period, approximately a third have also:

· Been more physically active (35%)
· Socialised more (34%)
· Tried to reduce stress (30%)
Conversely, there has been little change in smoking habits, with only 3% of smokers quitting and 22% cutting down on smoking, although a significant proportion of smokers say they are thinking of or intend to quit (74%) or cut down (64%).
Lifestyle changes
	Are you thinking

Of:
	No


	Thinking about it
	Intend to do it
	Been doing it for less than six months
	Been doing it for over six months

	Stopping smoking*


	23%
	40%
	34%
	2%
	1%

	Cutting down smoking*


	14%
	31%
	33%
	16%
	6%

	Eating more fruit and vegetables
	12%
	13%
	23%
	10%
	42%

	Eating less fat


	14%
	12%
	24%
	11%
	39%

	Socialising more


	30%
	16%
	21%
	6%
	28%

	Trying to reduce your stress
	18%
	17%
	35%
	8%
	22%

	Being more physically active
	13%
	16%
	35%
	7%
	29%

	Taking part in more activities in the community
	38%
	31%
	20%
	2%
	9%


* figures are based on current smokers only
5. School Catering
Just over one in five Panel members (21%) have children of school age and the majority of these (69%) said their children use the school catering service at least on an occasional basis. Just under a third (30%) use the service daily or several times a week, rising to 42% in Paisley South and falling to only 17% in Houston etc where there is a higher incidence of the service being used occasionally.

Do you have a child or children of school age?

	
	Paisley North
	Paisley South
	Johnstone and Villages
	Renfrew and Gallowhill
	Houston etc.
	Renfrewshire

	Yes


	14%
	19%
	23%
	16%
	33%
	21%

	No


	86%
	81%
	77%
	84%
	67%
	79%


How often do your children use the school catering service?

	
	Paisley North
	Paisley South
	Johnstone and Villages
	Renfrew and Gallowhill
	Houston etc.
	Renfrewshire

	Every day


	22%
	21%
	11%
	23%
	6%
	15%

	Several times a week


	13%
	21%
	20%
	17%
	11%
	15%

	Occasionally


	31%
	24%
	50%
	30%
	49%
	39%

	Never


	34%
	34%
	19%
	30%
	34%
	31%


Base: respondents with school age children

Of those whose children do not use the catering service, the majority (66%) take a packed lunch while another 24% buy from local shops (although this rises to 41% in the Paisley South and Renfrew and Gallowhill areas).

If your children do not use the school catering service, what do they normally do for lunch?

	
	Paisley North
	Paisley South
	Johnstone and Villages
	Renfrew and Gallowhill
	Houston etc.
	Renfrewshire

	Take a packed lunch
	83%
	46%
	79%
	53%
	66%
	66%

	Go home


	0%
	0%
	0%
	0%
	11%
	4%

	Buy from local shops
	9%
	41%
	11%
	41%
	23%
	24%

	Other


	8%
	13%
	10%
	6%
	0%
	6%


Base: respondents with school age children who do not use the school catering service

Attitudes to the school catering service are generally positive. Between half and two thirds of Panel members with school age children say each of five aspects of the service are good, with the customer service rated highest (68%). The menu options and getting value for money saw the highest proportions rating these aspects of the service as poor (19%), and better menu options emerged as the main factor that would encourage Panel members’ children to use the service. This was quoted by 48%, closely followed by more time to eat at lunchtime (43%).

Better menu choices were stressed more highly among Panel members in Paisley South (60%) while more time to eat at lunch time emerged as a key factor in Houston etc. (61%). Improved pricing was seen as a major incentive among those living in Renfrew and Gallowhill and Paisley North (both 41%). 
How would you and your child/children rate the school meal service?
	
	Very Good


	Good
	Average
	Poor
	Very Poor

	Quality of food


	12%
	46%
	25%
	13%
	4%

	Value for money


	11%
	42%
	28%
	13%
	6%

	Menu options available


	12%
	43%
	26%
	15%
	4%

	Dining surroundings


	13%
	46%
	24%
	14%
	3%

	Customer service


	16%
	52%
	17%
	12%
	3%


Base: respondents with school age children

What would encourage your child/children to use the school catering service?
	
	Paisley North
	Paisley South
	Johnstone and Villages
	Renfrew and Gallowhill
	Houston etc.
	Renfrewshire

	Better menu choices


	48%
	60%
	35%
	38%
	49%
	48%

	Improved pricing


	41%
	24%
	35%
	41%
	32%
	33%

	Better dining surroundings


	10%
	17%
	6%
	28%
	29%
	19%

	More time to eat at lunchtime


	28%
	42%
	29%
	29%
	61%
	43%


Base: respondents with school age children

Interest among parents of school age children to attend meal taster sessions and receive more information on the school meals service is fairly high (48% and 46% respectively), with information on menu selections and prices at the fore (39%), followed by information on healthy options (28%) and nutritional analysis (25%). While interest in the taster sessions is higher among those whose children use the service on a regular basis, there is significant interest from those whose children do not use the service. For example, 42% of this group are interested in meal taster sessions and 49% are interested in finding out more about the service, particularly menu selections and prices (46%).
Would you be interested in attending school meal taster sessions?
	
	Paisley North
	Paisley South
	Johnstone and Villages
	Renfrew and Gallowhill
	Houston etc.
	Renfrewshire

	Yes


	56%
	54%
	57%
	39%
	38%
	48%

	No


	44%
	46%
	43%
	61%
	62%
	52%


Base: respondents with school age children
Would you like to receive more information on the school meal service?
	
	Paisley North
	Paisley South
	Johnstone and Villages
	Renfrew and Gallowhill
	Houston etc.
	Renfrewshire

	Yes


	50%
	43%
	35%
	62%
	45%
	46%

	No


	50%
	57%
	65%
	38%
	55%
	54%


Base: respondents with school age children
What information would you like to receive?
	
	Paisley North
	Paisley South
	Johnstone and Villages
	Renfrew and Gallowhill
	Houston etc.
	Renfrewshire

	Menu selections and prices


	48%
	33%
	24%
	52%
	41%
	39%

	Information on healthy choices


	28%
	20%
	38%
	31%
	27%
	28%

	Nutritional analysis


	41%
	13%
	20%
	24%
	28%
	25%

	Information on entitlement to free meals
	13%
	11%
	12%
	17%
	9%
	12%


Base: respondents with school age children

As indicated above, 12% of parents of school age children are interested in information on entitlement to free school meals. However, only 20% said they were aware of the extension to the entitlement of free school meals that came into effect for the 2009/10 school year, falling to only 11% of those in Paisley North.

Do you know about the extension to entitlement of free school meals that came into effect for the 2009/10 school year?
	
	Paisley North
	Paisley South
	Johnstone and Villages
	Renfrew and Gallowhill
	Houston etc.
	Renfrewshire

	Yes


	11%
	22%
	16%
	20%
	25%
	20%

	No


	89%
	78%
	84%
	80%
	75%
	80%


Base: respondents with school age children

6. Domestic Noise Nuisance

More than a quarter of Panel members (28%) have been affected by domestic noise in the last year, although this rises even further to 40% among respondents in Renfrew and Gallowhill and to 48% of respondents from the ROA areas. 
In the last 12 months have you been affected by domestic noise?

	
	Paisley North
	Paisley South
	Johnstone and Villages
	Renfrew and Gallowhill
	Houston etc.
	Renfrewshire

	Yes


	31%
	28%
	30%
	40%
	15%
	28%

	No


	69%
	72%
	70%
	60%
	85%
	72%


Less than a third of those affected by domestic noise (31%) reported the problem, although this varied significantly by LAC area. For example, half of all those affected in Paisley North reported the problem compared to only 18% of those in Houston etc. In most cases (60%), the problem was reported to the Police, although approximately a third also reported to the Council Noise Enforcement Service (33%) and to the Housing Office (31%).

Did you report the complaint?

	
	Paisley North
	Paisley South
	Johnstone and Villages
	Renfrew and Gallowhill
	Houston etc.
	Renfrewshire

	Yes


	50%
	28%
	31%
	27%
	18%
	31%

	No


	50%
	72%
	69%
	73%
	82%
	69%


Base: respondents affected by domestic noise in last year

Who did you contact to report your complaint?
	
	Paisley North
	Paisley South
	Johnstone and Villages
	Renfrew and Gallowhill
	Houston etc.
	Renfrewshire

	Police


	56%
	64%
	87%
	52%
	46%
	60%

	Housing Office


	38%
	29%
	20%
	35%
	18%
	31%

	Council – Noise enforcement service
	29%
	29%
	73%
	25%
	18%
	33%

	Council – other


	21%
	8%
	7%
	0%
	20%
	11%

	Councillor/MSP


	23%
	0%
	13%
	8%
	0%
	11%


Base: respondents reporting complaints of domestic noise

A high proportion of Panel members (72%) who reported noise nuisance in the last year are aware of the Council’s Noise Enforcement Service, rising to 87% of respondents in Johnstone and the villages but falling to only 46% among those in Houston etc where reporting rates are lowest. There is also a direct correlation between reporting levels and awareness of the service; for example, awareness of the service falls to 49% among those who were affected by noise but did not report the problem. 

Are you aware of the existence of the noise enforcement service?
	
	Paisley North
	Paisley South
	Johnstone and Villages
	Renfrew and Gallowhill
	Houston etc.
	Renfrewshire

	Yes


	65%
	75%
	87%
	83%
	46%
	72%

	No


	35%
	25%
	13%
	17%
	54%
	28%


Base: respondents reporting domestic noise in last year
Two thirds of those aware of the service also know it provides an out of hours service and just over a quarter of those aware of the Noise Enforcement Service have used it. While this represents a very small sub sample and the results need to be treated with caution, the attitudes of this group to the service are fairly positive. For example, 97% said they rated the service as ‘very good’ or ‘good’ for the polite and friendly manner of the staff and 89% rated staff knowledge as good. However, perceptions of the outcome of the complaint and overall satisfaction with the service were more mixed; 33% rating the overall outcome of the complaint as good while 28% said it was poor. In terms of overall satisfaction with the service, 37% rated this as good but 40% felt it was poor.

Did you know that the noise enforcement service provides an out of hours service?
	
	Paisley North
	Paisley South
	Johnstone and Villages
	Renfrew and Gallowhill
	Houston etc.
	Renfrewshire

	Yes


	64%
	66%
	81%
	64%
	58%
	66%

	No


	36%
	34%
	19%
	36%
	42%
	34%


Base: respondents aware of the noise enforcement service
Have you used the noise enforcement service?

	
	Paisley North
	Paisley South
	Johnstone and Villages
	Renfrew and Gallowhill
	Houston etc.
	Renfrewshire

	Yes


	28%
	31%
	37%
	21%
	10%
	26%

	No


	72%
	69%
	63%
	79%
	90%
	74%


Base: respondents aware of the noise enforcement service

How would you rate the Noise Enforcement Service?
	
	Very Good


	Good
	Average
	Poor
	Very Poor

	Service contact arrangements


	50%
	25%
	19%
	6%
	0%

	Staff manner (polite/friendly)


	61%
	36%
	3%
	0%
	0%

	Staff knowledge


	46%
	43%
	11%
	0%
	0%

	Outcome of complaint
	14%
	19%
	39%
	14%
	14%

	Overall satisfaction rating
	14%
	23%
	23%
	34%
	6%


Some Panel members had used the service and while their experience was positive, one was confused about the availability of the out of hours service:

‘I have contacted NES on more than one occasion. The first time was more positive – someone came to see me and explained the next steps. The second time, the staff gave the impression that the option to attend ‘out of hours’ no longer existed. I went on to use the mediation service which enabled a satisfactory resolution.’

‘We have contacted Police and the anti social behaviour unit and they told us the information they required to reduce disturbances. So far this is working well.’
Another Panel member said they would be afraid to use the service because of a fear of recrimination. There was also some concern about the Council housing anti social tenants and failing to take action against them as well as a widespread view that the lives of residents can be ruined because of the actions of a single person or family and that it was important to take action to stop this happening:
‘If I use the noise enforcement service to complain about noisy neighbours, my daughter and I would become alienated from our street.’

‘The Council should evict people who play loud music or deal drugs from their homes.’

‘I have walking difficulties and suffer from depression yet the Council keep housing junkies and antisocial people in my street. I’ve been waiting to move for 11 years as it’s getting worse every week. I’m terrified to go out at night.’

‘There is awful noise from junkies next door. The Council always seem to re-house them in my area.’

‘Only one neighbour causes noise, disruption and trouble. The Police have attended and Housing have been round but nothing ever changes.’

‘It’s sad that one person can move in and upset all the other tenants with their noise.

It just takes one neighbour to make you life pure hell.’
7. Concluding Comments

The Summer/Autumn survey of the Renfrewshire Public Services Panel covered four key themes and the main conclusions which can be drawn from each are presented below:

· Local Area Committees – two years after they were initially set up, awareness of the Local Area Committees stands at only 32% and awareness of LAC funded activity is even lower (13%)
· Health – the majority of Panel members (63%) do not meet guidelines on taking moderate exercise and approximately half believe a lack of suitable facilities is a major barrier to exercising more. There is also a view among the majority of Panel members that the expense of healthy foods and the poor choices available at canteens and restaurants act as barriers to having a better diet. Although half of Panel members say they have been making positive changes such as eating more fruit and vegetables and less fat, only 25% of smokers have made any positive changes (2% have quit and 22% have cut down)
· School Catering – attitudes to the service are generally positive, particularly the customer service. Interest in attending meal taster sessions and receiving information on the service, especially menu selections and prices, is fairly high. It is of particular significance that interest is high among parents of children who do not regularly use the service
· Domestic Noise Nuisance – more than a quarter of Panel members have been affected by domestic noise in the last year, although less than a third of this group reported the problem. 
Awareness of the Noise Enforcement Service is high and among the small number of Panel members who have used the service, the views overall are fairly positive. For example, 97% said they rated the service as ‘very good’ or ‘good’ for the polite and friendly manner of the staff and 89% rated staff knowledge as good. However, perceptions of the outcome of the complaint and overall satisfaction with the service were more mixed 
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Appendix 2
The Renfrewshire Public Services Panel

1. Introduction

This Appendix describes the process of refreshing the Renfrewshire Public Services Panel (PSP) in 2009. 

In November 2008, Hexagon Research and Consulting were commissioned to take over the management of the PSP and a first survey was launched in January 2009 (the Winter 2008/09 survey). This used the PSP database of 1,893 PSP members compiled by the consultants who had managed the PSP prior to November 2008.

The questionnaire for the Winter 2008/09 Survey was issued to Panel members in February 2009 and by the middle of March responses had been received from 334 Panel members (17.7%). The Council issued a letter to non respondents, asking them to return their questionnaire as soon as possible and the deadline for returns was extended to early April. The letter also provided non respondents with the opportunity to indicate if they wished to remain on the Panel or not. By early April, 463 questionnaires had been returned (26%) but with only 381 wanting to remain on the PSP.

A key use of the PSP will be to generate the views of the public not just for Renfrewshire as a whole, but also for the five Local Area Committee areas (LACs) and to achieve this we recommended a requirement for approximately 400 PSP members per LAC. Consequently, a process to refresh the PSP through a recruitment exercise was agreed with the Council and described further in Section 2.

2. The Recruitment Process

A recruitment questionnaire (Appendix 1) was agreed with the Council and issued in May to a sample of 16,000 residents drawn from the Electoral Register, with a target of 10% being prepared to join the PSP (1,600). These addresses were selected systematically following a random start to ensure there was a proportionate coverage of each LAC.

By the end of June 2009, responses had been obtained from 1,781 residents. When these are added to the original Panel members who wished to remain on the PSP, this resulted in an overall Panel of 2,162 members. The characteristics of the new Panel are described in Section 3.

3. Characteristics of the 2009 Public Services Panel

This section presents a series of tables describing the characteristics of the PSP, illustrating them for Renfrewshire as a whole as well as by LAC. 
Perhaps of greatest significance is that the PSP now has a statistically significant number of members in each LAC. This ranges from 562 in Houston, etc to 295 in Renfrew and Gallowhill, resulting in sampling errors of approximately ± 5% for individual LACs and only ± 2.1% for Renfrewshire as a whole.

PSP by Local Area Committee

	
	Paisley North
	Paisley South
	Johnstone and Villages
	Renfrew and Gallowhill
	Houston etc.
	Renfrewshire

	No. of PSP members


	462
	451
	390
	295
	564
	2,162

	Sampling error


	± 4.5%
	± 4.6%
	± 4.9%
	± 5.7%
	± 4.1%
	± 2.1%


Another key requirement of the PSP is to be able to highlight difference in views between those living in regeneration areas and those in the remainder of Renfrewshire. As illustrated in the table below, the PSP contains 304 members living in regeneration areas, allowing sampling errors for this group to be limited to only ± 5.6%.

                                          PSP by Regeneration Area

	
	Regeneration Areas
	Remainder of Renfrewshire
	Renfrewshire

	No. of PSP members


	304
	1,858
	2,162

	Sampling error


	± 5.6%
	± 2.3%
	± 2.1%


As indicated in Section 2, the recruitment sample was drawn systematically from the Electoral Register to ensure it was proportionate by geographical area. As illustrated below, this has ensured the PSP now has a distribution by LAC that closely reflects the overall population distribution (based on 2006 population estimates).

        Comparison of PSP Distribution with 2006 Population Estimates

	
	Paisley North
	Paisley South
	Johnstone and Villages
	Renfrew and Gallowhill
	Houston etc.
	Renfrewshire

	%  PSP members


	21.4%
	20.9%
	18.0%
	13.6%
	26.1%
	100.0%

	2006 estimates


	20.6%
	21.1%
	16.9%
	15.1%
	26.3%
	100.0%


An evaluation of other characteristics of the PSP indicates that:

· All of the age bands are adequately covered by the PSP, although there are fewer PSP members aged under 35 than in the adult population as a whole (see Section 4)

· The PSP very accurately reflects the employment status of Renfrewshire adults, with 59% being in employment (full time, part time and self employed), the same proportion measured by the 2001 Census. The PSP has more members who are retired, largely because of the older age profile of PSP members, but Section 4 will illustrate how this will be resolved
4. Concluding Comments

In the past, the Renfrewshire PSP has been widely used as a means to consult with residents on the effectiveness of the Council’s plans for service delivery. There is now an additional requirement to ensure this feedback is collected for each of the five Local Area Committee areas as well as for Renfrewshire as a whole.
The 2009 recruitment exercise was designed to ensure the newly refreshed Panel would allow accurate reporting of feedback at the LAC level and Section 3 has demonstrated that sampling errors for each LAC will be low (typically ±5%). There are also an effective number of members in ROA areas to allow reporting of the views of this key group.

The recruitment exercise has also resulted in the new Panel being very representative of the Renfrewshire population by:

· LAC

· Working Status

However, as joining the Panel is self selecting, it will always be likely that some groups will be under represented. In the case of the PSP, this relates primarily to age. To counter this, all surveys using the PSP will therefore be reweighted prior to analysis to ensure the response to the survey is fully representative of the age profile of the adult population of Renfrewshire.
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